Cesar Salinas
 (555) 555-5555  | City, State | email | LinkedIn

CAREER OBJECTIVE                                                                                                     	    			      
IT support professional…

PROFESSIONAL EXPERIENCE                                                                                   		
CURRENT EMPLOYER., New York, NY
Role or Title #1, Apr 2020 – present
· *Action word* – describe a key accomplishment in 1-2 lines per bullet
· *Action word* – describe a key accomplishment in 1-2 lines per bullet
· *Action word* – describe a key accomplishment in 1-2 lines per bullet

PREVIOUS EMPLOYER, Orlando, FL 
Role or Title #1, Aug 2017 – Mar 2020
· *Action word* – describe a key accomplishment in 1-2 lines per bullet
· *Action word* – describe a key accomplishment in 1-2 lines per bullet
· *Action word* – describe a key accomplishment in 1-2 lines per bullet

Role or Title #2, May 2015 – Aug 2017
· *Action word* – describe a key accomplishment in 1-2 lines per bullet
· *Action word* – describe a key accomplishment in 1-2 lines per bullet
· *Action word* – describe a key accomplishment in 1-2 lines per bullet

EDUCATION                                                                                                                       		
HIGH SCHOOL, Orlando, FL
High School Diploma, May 2011

ADDITIONAL SKILLS	                                                                                            	
Systems & Administration: Windows 10/11, macOS, Linux, Active Directory, Group Policy (basic), Microsoft 365 administration
Networking & Security: TCP/IP, DNS, DHCP, VPN, firewalls, basic network architecture, IDS/IPS concepts
Support & Tools: ServiceNow, ticketing systems, remote support tools
Security & Compliance: SIEM (Wazuh), Suricata, log analysis, alert triage, endpoint security fundamentals
Scripting and Automation: PowerShell (task automation, user management)

CERTIFICATIONS                                                                          
CompTIA A+




HOMELAB & TECHNICAL PROJECTS
Active Directory Home Lab Environment
· Built a full Windows Server domain environment with users, OUs, GPOs, DNS, and DHCP
· Simulated enterprise IT support scenarios including password resets, permissions management, and account troubleshooting

Security Monitoring Lab
· Deployed centralized logging and security monitoring using Wazuh in a virtualized environment
· Configured alerting for authentication events and suspicious activity across endpoints

PowerShell Automation
· Developed scripts to automate Active Directory user creation and group assignment
· Reduced manual administrative steps for repetitive user provisioning tasks


